
Instruments Used by Coordinated Specialty Care Programs to Evaluate 
Performance Outcomes 

 
Coordinated Specialty Care programs use a variety of instruments to collect data to 
evaluate clinical and programmatic outcomes.  The following list provides links to 
publicly available instruments (when available), or links to information on where 
the instruments can be attained.  The instruments are categorized by domain:   
 
Identification, Intake, and Enrollment:  

 Modified Global Assessment of Functioning (mGAF) 
 Service Engagement Scale 
 Structured Clinical Interview for DSM-V 
 EASA Referral Form 
 EASA Intake Form 
 EASA Education and Outreach Form 

 
Program Involvement: 

 Working Alliance Inventory 
 Service Use and Resources Form (SURF) 
 EASA Outcome Review Form 
 EASA Intake Form 

 
Symptoms: 

 Calgary Depression Scale 
 Positive and Negative Syndrome Scale (PANSS) 
 Scale for the Assessment of Negative Symptoms (SANS) 
 Scale for the Assessment of Positive Symptoms (SAPS) 
 Modified Overt Aggression Scale 
 Four-Item Positive Symptom Rating Scale 
 Clinical Global Impressions Scale 
 Clinical Global Impressions Scale - Schizophrenia 
 Clinician-Rated Dimensions of Psychosis Symptoms Severity Scale 
 Brief Negative Symptom Assessment Scale 

 
Functioning: 

 Global Functioning: 
o Modified Global Assessment of Functioning (mGAF) 
o Premorbid Adjustment Scale 
o MATRICS Consensus Cognitive Battery 
o Maryland Assessment of Recovery Scale:  [Note:  to access this tool, 

please copy and paste the following url directly in your browser:  
https://www.providerexpress.com/content/dam/ope-
provexpr/us/pdfs/clinResourcesMain/rrToolkit/rrMARS.pdf  
 
 

https://www.dcf.state.fl.us/programs/samh/mentalhealth/mgaf.pdf
http://www.lyndatait.com/service-engagement-scale/
https://www.appi.org/products/structured-clinical-interview-for-dsm-5-scid-5
http://www.easacommunity.org/PDF/easa_referral_form_8-1-15-2.pdf
http://www.easacommunity.org/PDF/EASA_Intake_Form-7-1-16.pdf
http://www.easacommunity.org/easa-program-education-and-outreach-form.html
http://wai.profhorvath.com/
http://www.cscc.unc.edu/aclaims/forms/UNLICOMMServiceUtilizationAndResourcesFormSURFforMonthlyItemsSRFA09132010.pdf
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
http://www.easacommunity.org/PDF/EASA_Intake_Form-7-1-16.pdf
http://wcm.ucalgary.ca/cdss/files/cdss/TheScale%20English.pdf
http://www.emotionalwellbeing.southcentral.nhs.uk/resources/doc_download/62-panss-positive-and-negative-syndrome-scale-pdf-document
http://www.bli.uzh.ch/PDF/sans.pdf
http://www.bli.uzh.ch/BLI/PDF/saps.pdf
https://depts.washington.edu/dbpeds/Screening%20Tools/Modified-Overt-Aggression-Scale-MOAS.pdf
http://www.valueoptions.com/northstar/providers/handbook/PSRS_for_Schizophrenia_Algorithm-Section3-Adult_UA.pdf
http://www.psywellness.com.sg/docs/CGI.pdf
http://www.psywellness.com.sg/docs/CGI.pdf
https://www.psychiatry.org/File%20Library/Psychiatrists/Practice/DSM/APA_DSM5_Clinician-Rated-Dimensions-of-Psychosis-Symptom-Severity.pdf
http://www.valueoptions.com/northstar/providers/handbook/BNSA_for_Schizophrenia_Algorithm-Section3-Adult_UA.pdf
https://www.dcf.state.fl.us/programs/samh/mentalhealth/mgaf.pdf
https://faculty.biu.ac.il/~rabinowz/pas_interview_sections_version_22.pdf
http://www.matricsinc.org/
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/rrToolkit/rrMARS.pdf
https://www.providerexpress.com/content/dam/ope-provexpr/us/pdfs/clinResourcesMain/rrToolkit/rrMARS.pdf


 Employment: 
o Premorbid Adjustment Scale 
o EASA Outcome Review Form 
o EASA Intake Form 

 
 School Participation: 

o Adult Needs and Strengths Assessment 
o Premorbid Adjustment Scale 
o EASA Outcome Review Form 
o EASA Intake Form 

 
 Legal Involvement: 

o Adult Needs and Strengths Assessment 
o EASA Outcome Review Form 
o EASA Intake Form 

 
 Living Situation/Homelessness: 

o Adult Needs and Strengths Assessment 
o EASA Referral Form 
o EASA Outcome Review Form 
o EASA Intake Form 

 
 Social Connectedness: 

o SF-36 Health Survey 
o Premorbid Adjustment Scale 

 
Suicidality: 

 Adult Needs and Strengths Assessment 
 Calgary Depression Scale 
 Structured Clinical Interview for DSM-V 
 Columbia Suicide Severity Rating Scale 

 
Psychiatric Hospitalization: 

 Structured Clinical Interview for DSM-V 
 EASA Outcome Review Form 

 
Use of Emergency Rooms: 

 Structured Clinical Interview for DSM-V 
 
Substance Use: 

 Adult Needs and Strengths Assessment 
 EASA Outcome Review Form 

 
 
 

https://faculty.biu.ac.il/~rabinowz/pas_interview_sections_version_22.pdf
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
http://www.easacommunity.org/PDF/EASA_Intake_Form-7-1-16.pdf
http://praedfoundation.org/tools/the-adult-needs-and-strengths-assessment-ansa/ansa-pennsylvania/?b5-file=1071&b5-folder=1065
https://faculty.biu.ac.il/~rabinowz/pas_interview_sections_version_22.pdf
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
http://www.easacommunity.org/PDF/EASA_Intake_Form-7-1-16.pdf
http://praedfoundation.org/tools/the-adult-needs-and-strengths-assessment-ansa/ansa-pennsylvania/?b5-file=1071&b5-folder=1065
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
http://www.easacommunity.org/PDF/EASA_Intake_Form-7-1-16.pdf
http://praedfoundation.org/tools/the-adult-needs-and-strengths-assessment-ansa/ansa-pennsylvania/?b5-file=1071&b5-folder=1065
http://www.easacommunity.org/PDF/easa_referral_form_8-1-15-2.pdf
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
http://www.easacommunity.org/PDF/EASA_Intake_Form-7-1-16.pdf
http://www.sf-36.org/tools/sf36.shtml
https://faculty.biu.ac.il/~rabinowz/pas_interview_sections_version_22.pdf
http://praedfoundation.org/tools/the-adult-needs-and-strengths-assessment-ansa/ansa-pennsylvania/?b5-file=1071&b5-folder=1065
http://wcm.ucalgary.ca/cdss/files/cdss/TheScale%20English.pdf
https://www.appi.org/products/structured-clinical-interview-for-dsm-5-scid-5
http://www.cssrs.columbia.edu/
https://www.appi.org/products/structured-clinical-interview-for-dsm-5-scid-5
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
https://www.appi.org/products/structured-clinical-interview-for-dsm-5-scid-5
http://praedfoundation.org/tools/the-adult-needs-and-strengths-assessment-ansa/ansa-pennsylvania/?b5-file=1071&b5-folder=1065
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf


Prescription Adherence and Side Effects: 
 Liverpool University Neuroleptic Side Effect Rating Scale 
 Service Engagement Scale 
 Medication Adherence Rating Scale (MARS) 
 EASA Outcome Review Form 

 
 

Physical Health: 
 Adult Needs and Strengths Assessment 
 SF-36 Health Survey 
 EASA Outcome Review Form 

 
 
 
 
 
 

http://egret.psychol.cam.ac.uk/medicine/scales/dubious/LUNSERS.pdf
http://www.lyndatait.com/service-engagement-scale/
http://www.psychcongress.com/saundras-corner/scales-screenersadherence/medication-adherence-rating-scale-mars
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf
http://praedfoundation.org/tools/the-adult-needs-and-strengths-assessment-ansa/ansa-pennsylvania/?b5-file=1071&b5-folder=1065
http://www.sf-36.org/tools/sf36.shtml
http://www.easacommunity.org/PDF/easa_outcome_review_form_8-1-15-1.pdf

