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Attachment H 
CMS Letter on Peer Support Services 
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Attachment I 
Measurement Tool Examples 

 
An example of measurement tools for consumer involvement standards follow from the State of 
Oklahoma.  Each level has two tools but that the state and community have one tool in common.  
This is because the State of Oklahoma primarily governs from the state level so the standards are 
directed more to a state governing body rather than a community level governing body.  In 
addition only the individual level tools have been tested, all of the other tools are awaiting pilot 
sites. 
Tools at each level: 
• Individual Level Tools – These tools were developed to be asked of the consumer and also of 

the provider to find areas where consumers and providers rate provider services similarly and 
areas where there is a difference of opinion.  It is the intent of the Consumer Involvement 
Study Team to work with providers and find solutions for areas that are rated low by one or 
both groups: 

o Consumer Tool 
o Provider Tool 

 
• Community Level Tools – These tools were developed to gain insight into activities 

occurring at the community level.  These tools would be completed when a community 
expresses interest in developing a program to work with consumers: 

o Community Tool 
o CIAG Tool – This tool is used at both the Community Level and the State Level 

 
• State Level Tools – These tools were developed to be asked of a Consumer Involvement 

Advisory Group (comprised of consumers from across the state) and also of state agencies to 
find areas where agencies can improve in their efforts to include consumers in services they 
oversee.  It is the intent of the Consumer Involvement Study Team to work with state 
agencies and find solutions for areas that are rated low by one or both groups: 

o CIAG Tool – This tool is used at both the Community Level and the State Level 
o State Tool 
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Individual Level Tools: 
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Provider Level Tools: 
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Community Level Tools: 
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Community Level Tools and State Level Tools: 
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State Level Tools: 
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