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Module VIII
Service Array and Coordination
Objectives

At the conclusion of this module, participants will be able to:

1. Understand the array of services in state mental health systems of care

2. Identify the decision points that help consumers and staff determine the appropriate services and supports needed/desired

3. Understand the importance of coordinating treatment and service provision both in one agency and across agencies

Outline

· Background/History
· The Community Mental Health Centers Act

· Current service array

· Consumer-Operated Service Programs (COSPs) and other emerging services

· Decision points

· Service coordination

· Service integration

· Discussion Vignettes
