Language Change/Culture Shift

	Old Language
	New Language (Suggestions – Be Creative!) Note that language will be constantly changing to be more trauma-informed



	(Started 8/23/2007) Youth-blaming, shaming, dismissive, judgment of the writer based on own cultural projections, alarming
	Write what is seen without casting judgment or projecting personal values:
Difference between “DATA” (Descriptive) part of DARP note and “ASSESSMENT” (Interpretation of DATA, or defining the behaviors noted in DATA) part of DARP note

	Compliance Driven
	Service Based, and Skills Based

	Labeling, “Youth refused to follow directions” “Youth was non-compliant with the schedule”
	Attribute the assessment to description (“evidenced by”) as well as attribution (“possibly related to”): “Youth presently unable to access her negotiation skills, evidenced by not following directions, possibly related to increased stress/uncertainty over impending discharge, and parental disagreement around aftercare planning”

	“I told her to…” “She had to…”
	“I suggested,” “I offered,” “I encouraged her to”

	“Rude”
	Descriptive: “He swore while talking to a staff and gesturing with his hands after being asked to clean up his place at the table”

“She spoke over the staff who was trying to explain the schedule during community meeting”

“She called her male peer ‘scar face’ after the peer revealed he was self-conscious about his acne”

Assessment: “Difficulty recognizing social norms,” “Inaccurate perception of social cues,” “Early stage of recognizing impact of behavior on others”

	“Gamey” “Testing limits” 
	Descriptive: “The youth put their fist up to the window, tapped on it while looking at staff, and when staff looked over youth lowered the fist and smiled” “The youth stated that she was going to punch another youth with a smile on her face” “Youth ran down the hall towards the staff on checks.  When she reached the checks staff, stated, ‘It’s too bad you turned around, because I was going to kill you’ with smile on face”
Assessment: “Unable to verbally express environmental reminders of violence,” “Poor repertoire of social initiation,” “Early stage of eliciting caring behavior”

	“Mouthy”
	Descriptive: “Youth used swear words throughout verbalized language” “Youth spoke to staff after staff tried to disengage from the conversation” “Youth attempted to negotiate the staff saying ‘no’ with raised voice and long sentences without pause for verbal give and take”
Assessment: “Early stage of using negotiation” “Poor language-based problem solving skills” “Engaging in verbal struggles”

	Step Behavior: “That was not Step Behavior” “We’re pulling your level/step” “We’re dropping your level/step”
	Descriptive: “Youth stated they would not go to school today because they did not want to” “Youth was not engaging in agreed upon personal hygiene expectations” “Youth is not completing skills sheet” “Youth is not recognizing agreed upon social norms (or expectations) with peers and staff”
Assessment: “Youth needs a functional assessment” “Youth not functioning at most recent state of functioning” “Step is placed on hold for further team assessment”  “Youth was assessed to be at Step 1 functioning (read: not down or up)” “Youth needs to take a step back to recoup functioning”

	Shift Rating: “Fair Shift,” “Poor Shift,” “Unique Shift,” “Good Shift” “Rough Shift”
	“Youth had opportunities to learn new skills this shift” “Youth had challenges this shift” “Youth showed progress towards goals this shift” “Youth could not navigate challenges independently this shift” “Youth depended on staff for additional support this shift” “Youth did not seek additional support this shift” “Youth practiced 3 skills towards her goal this shift”

	“Boundary Issues”
	Descriptive: “The youth touched this writer’s arm repeatedly while telling the story, even after staff asked them not to” “Youth was shaking hands with peers longer than 3 seconds and lingering with eye contact,” “Youth stood 3 inches from peer while peer was cooking spaghetti,” “Youth asked about staff schedules throughout the shift” “Youth asked about personal lives of staff” “Youth attempted to exchange notes with staff and asked staff not to report it” “Youth asked staff to enter his bedroom with him”
Assessment: “Sensory deficit”, “Sensory/motor deficit,” “Inaccurate interpretation of social norms,” “Unable to recognize and follow community expectations”

	“Out There,” “Off the Wall,” “Behavior has deteriorated”
	Descriptive: “Youth was starring at wall, did not make eye contact when addressing staff” “Youth walked down the hallway with head down, not acknowledging any staff/peers” “Youth walked down the hall skipping, then running, then yelling, then laughing”  “Youth did not verbally engage with staff even when cued verbally by staff or peers” “Youth affect flat, arms closely to youth’s side, pulling away from staff and peers when they approach to engage in conversation”
Assessment: “Youth had a change in mental status” “Youth was not connected with the reality of the milieu” “Youth was not mentally connected to the community”

	“Defiant”
	Descriptive: “Staff asked youth to wait for other youth to sit at the table to prevent crowding the counter in the dinette, and youth went to the counter” “Staff asked that all youth leave the community room because one was having trouble with emotional dysregulation, and this youth did not leave” “Staff encouraged all youth to throw plates away when finished; this youth did not”
Assessment: “Youth was putting own needs first” “Difficult auditory/motor connection” “Beginning stage of showing empathy” 

	“Disruptive”
	Descriptive: “Youth was slapping hands against the floor while other youths were in the room watching TV” “Youth interrupted staff’s presentation during a group multiple times to ask the same question in different ways” “Youth screaming in the hallway, and peers were distracted from their tasks in group”
Assessment: “Youth seeking alternative sensory input” “Youth seeking sensory modulation” 

	“Playing Games”                                                                                                                                                         
	Descriptive: “The youth chose chocolate cake, then vanilla, then chocolate, then vanilla, the cake was made, then the youth requested chocolate”
Assessment: “Youth is ambivalent about making choices”

	“Attention-seeking”
	This is actually okay as long as it is not dismissive – when a youth is seeking attention, the staff needs to assess for what measure of attention is needed, acknowledge it, give it, and document the process from youth initiation of attention through to their response to the amount of attention actually given by staff.  Other assessment words include, “Language skills deficit”

	“Lying”
	“Verbalizing a different view of reality” “Verbalizing a different perception of reality”

	“Staff Splitting”
	Descriptive: “Asked several staff the same question and stopped when the last staff asked said yes without checking with the charge nurse”
Assessment: “Testing for Staff Consistency,” “Beginning stage of self-advocacy”

	“Manipulative”
	Descriptive: “Youth was told in therapy that she would not have access to her email. She told staff it was okay to help her get online to check her email, then reported having access to email in therapy, stating, ‘I hope that does not get him in trouble’ even though staff did not allow her access to email”  
Assessment:  “Using formerly adaptive skills to get needs met” “At the beginning stage of being resourceful and finding ways around barriers”

	(Added August 28, 2007) “Disrespectful”
	Descriptive: “Youth told peer she would not hang out with peer because peer is ‘ugly and talks funny’” “Youth rolled eyes at staff walking by and declared, ‘You smell like garbage and you talk like trash’”  “Youth told a staff that she would not follow directions by any other staff because, ‘they do not deserve my respect’” “Youth called staff by made-up names based on their actual names – ‘Belly’ for ‘Kelly,’ for example”
Assessment: “Inaccurate interpretation of social cues of rejection” “Poor repertoire of social responses” “Unable to engage in therapeutic rapport with the majority of community”

	“Entitled”
	Descriptive: “Youth addressed this writer by stating that staff should serve him and he should not have to clean up after himself” “Youth stated she should always be first in line because ‘I’m better than everyone else’”
Assessment: “Difficulty expressing self-doubt” “Poor or inaccurate self perception” 

	“Negative Space” “Bad Space”
	Description: “Youth quickly responding with anger or frustration during interactions with staff and peers”
Assessment: “Difficulty communicating needs or problems” “Inability to put words to feeling states”

	“Positive Space” “Good Space”
	Description: “Youth responded readily to efforts of staff and peers to engage in conversation, smiled, gave eye contact, and initiated conversations”
Assessment: “Youth demonstrated emotional and behavioral regulation this shift” “Youth successfully displayed social skills” “Youth correctly interpreted social cues”

	“Nice” “Pleasant” “Compliant” “Polite”
	Description: “Youth engaged staff and peers in greetings, and socially normative behaviors such as ‘please,’ ‘thank you,’ and ‘excuse me,’ and paused appropriately during conversations for verbal give and take”
Assessment: “Accurate interpretation of social norms and cues” “Practiced engaging social skills”


	(Added 29 August 2007) “Junior Staffing”
	Description: “Youth was setting expectations on other youths’ behaviors” “Youth was telling staff about other youths’ behaviors when the staff was right there observing the youth, before the staff could respond” “Youth was announcing the next scheduled activity loudly in the hallway before the staff began going around to the other youth to tell them about the activity”
Assessment: “Anticipating staff behavior” “Having difficulty with transitions” “Over-identifying the deficits of others” “Un-accepting of other’s faults”

	“Junior Staffing” (Plourde 2007)
	Descriptive/Assessment: “Youth was giving staff a lot of advice” “Youth tried to give a lot of advice to staff and peers”

	“Stripped Room” (Tolomeo 2007)
	Description: “Room with the basics (pillow, mattress, blankets, 1 book)” 

	“Outbursts” (Curtis and Holbert 2007)

“OK shift” “seems like youth is recognizing outbursts and is able to disengage and take space.” 
	"Youth is recognizing other youth's emotional dysregulation as engaging her emotional dysregulation and is able to disengage from the pattern and take space" “Youth seems to be developing sufficient insight so that she can disengage from peers when agitated.” “Youth was able to reflect on her strong reactions to unit events and was able to successfully disengage.”
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