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                Demographics 
 
Date survey taken:     ___/___/_____ 
 
Survey administered at discharge: 
 
__ Yes 
__ No 
 
Unit assignment:    ____________________________ 
 
Gender (Check One) 
 
__ Male 
__ Female 
 
Age (Check One) 
 
___ Under 18 
___ 18-24 
___ 25-34 
___ 35-44 
___ 45-54 
___ 55-64 
___ 65 or older 
 
Race (Check One) 
 
___ White (Not of Hispanic Origin) 
___ Black (Not of Hispanic Origin) 
___ Native American 
___ Asian American 
___ Hispanic 
 
Legal Status (Check One) 
 
___ Voluntary 
___ Involuntary 
___ UST 
___ NGRI 
___ Other; Please specify______________________ 
 
Length of Stay (Check One) 
 
___ 0 to 30 Days 
___ 31 Days to 180 Days 
___ 181 Days to 1 year 
___ Over 1 year 
 
Patient refused to take Survey: 
 
___ Yes 
___ No



RESPECT SURVEY  
 

Revised 5/5/08 3

Instructions:  Below is a list of statements that describe how people sometimes feel about their 
experience in this hospital.  For each statement, circle the number in the column that best describes 
the extent to which you agree or disagree with the statement.  If you are unable to respond to an 
item or cannot answer based on your experiences, circle “NA” for Not Applicable”. 
 

                                                                                                  Strongly                                                            Strongly                  
                                                                                                   Agree         Agree        Neutral     Disagree     Disagree          NA  

1.    Staff compliment me when I do something well.       5               4               3               2               1               NA 

2.    Staff believe that I can grow, change, and  
       recover. 

      5               4               3               2               1               NA 

3.    Staff attempt to support me even after I have had   
       a bad day.  

      5               4               3               2               1               NA 

4.    Staff respect my input.        5               4               3               2               1               NA 

5.    Staff see my strengths and abilities.        5               4               3               2               1               NA 

6.    I am treated with dignity and respect.        5               4               3               2               1               NA 

7.    Staff give me hope about my future.        5               4               3               2               1               NA 

8.    Staff respect my privacy.        5               4               3               2               1               NA 

9.    I feel comfortable asking questions about my    
       treatment and medications. 

      5               4               3               2               1               NA 

10.  Instead of “one size fits all” treatment, my plan is 
       designed specifically for me.  

      5               4               3               2               1               NA 

11.  I feel sure that staff are able to help me.       5               4               3               2               1               NA 

12.  Staff help me plan what to do if I start to feel out 
       of control.  

      5               4               3               2               1               NA 

13.  Staff pay attention to me when I talk to them.       5               4               3               2               1               NA 

14.  The hospital environment is clean and    
       comfortable.     

      5               4               3               2               1               NA 

15.  Staff encourage individuals to help each other.       5               4               3               2               1               NA 

16.  Staff ask what my goals are.        5               4               3               2               1               NA 

17.  I feel safe while in the hospital.       5               4               3               2               1               NA 

18.  Staff treat me as a person with a life rather than  
       as a patient with an illness. 

      5               4               3               2               1               NA 

19.  It is hard to get staff to listen to me.       5               4               3               2               1               NA 

20.  Staff help me get better.        5               4               3               2               1               NA 
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                                                                                                  Strongly                                                            Strongly                  
                                                                                                   Agree         Agree        Neutral     Disagree     Disagree          NA  

21.  While I am here, I am learning new skills to  
       control my life.  

      5               4               3               2               1               NA 

22.  Staff ask if there is anyone in my life who makes 
       me feel unsafe. 

      5               4               3               2               1               NA 

23.  Staff help me understand how my past  
       experiences may be affecting me now. 

      5               4               3               2               1               NA 

24.  I have a range of treatment options to choose  
       from. 

      5               4               3               2               1               NA 

25.  I am actively involved in my treatment plan.        5               4               3               2               1               NA 

26.  Staff ask me to do things, instead of ordering me.       5               4               3               2               1               NA 

27.  The unit rules are applied fairly.       5               4               3               2               1               NA 

28.  Staff respect my ethnic and racial needs.       5               4               3               2               1               NA 

29.  Staff help me deal with my emotions.       5               4               3               2               1               NA 

30.  I feel free to complain to staff.       5               4               3               2               1               NA 

31.  Staff try not to do anything that brings back bad  
       memories. 

      5               4               3               2               1               NA 

32.  Staff talk about me to others as if I wasn’t there.       5               4               3               2               1               NA 

 

Please provide any additional comments: 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 
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