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Research Question

What facilitates or hinders recovery from
psychiatric disabilities?
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Poverty Livablelncome  Limited or Lousy Options ‘Meaningful Options ~ Negative Beliefs and Atitudes Positive Traits and Attitudes | Culture and Organization that is |
i ; ; Unsafe & Unaffordable Housing Safe & Affordable Housing Lack of Choices regarding Basic Expansion of Choices regarding Basic Not Taking Personal Responsibility ~  Self Reliance/ Personal Pathology-Focused, lliness- a Vision of Recovery/ Extending
Focus Group Questlon Sets _ Evolution of the PrOJeCt Lack of Transportation Transportation Needs (finances, transportation, Needs Resourcefulness/ Dignity of Risk Focused/ Dominance of Medical Support beyond Traditional
. What resources are important to you to have control in your Barriers to Benefits & Entitlements Information & Advocacy on Services & housing, socially segregated Invalidation and a Lack of Information  Information & Education on Disorder Model Boundaries/ Consumer-Driven
UE Convened States and Experts e Benefits/ Insurance Parity settings) _ A Lack of Discretionary Funds Self Advocacy and Self Determination  L-a@ck of Change & Innovation E[\rcour?ge Ir;noi\:/fatic.)n/ Ige-fupd %t
* What helps you get these resources? i i = i Lack of Communication Services Telephone Service A CHTIE & INSErempeyiman [ Mo Julb Clieiess Disabling Conditions/ Health Problems Self Care/ Self-Monitoring of ransform Ineffective Practice
to Review and Draft Potential Indicators . : . Programs
, , " Recovery Performance Resources from Social Networks Lack of Meaningful Involvement in Educated on Treatment Options Symptoms — _ _ — _
* What gets in the way of getting these resources? Indicat 0?; Treatment Planning/ Lack of Rightto & Best Practices/ Self-Directed Labeling Seeing Self as Whole, Complete Lack of Holistic Orientation (e.g., Holistic Approach/ Proactive Approach
« What choices are important to you to have control in your life? e T - Refuse Treatment Planning/ Advanced Directives Person ’ neglect spirituality, physical health) ;%Zﬁ%rgnl\ﬁl;;:/ﬂ::ﬁxe Measures/
ocilal reliationsnips Limited Treatment Options Individualized Services & Treatment
* What helps expands your choices? 4 Inadequate Social Network/ Social Extended N? ks/ Kinship Ties/ g Slerrig Saeerelel Opiens Access Limited to Those in Crisis Multiple Strategies
Work Reviewed, Identified Need Established Research Team, hElelHeLilis sleldil IREmielhy Slole Mol INEhTel ey AInizlfe s 9/ EXp P Formal Proarams & Services T :
« What stands in the way of having choices? ST EoundationalResearchin = Majority of Whom are on Isolation Friendships/ Affinity Groups (faith Vouchers 9 System promotes Dependency/ Self-Responsibility/ Fostering Growth
. How do vou. or what helos vou. aain indenendence in vour Grassroots Experience Recovery Journeys communities, tribes) Forced Treatment & Coercion The Freedom of Whether and How to ~ Coercion & Forced Treatment Forced Treatment Avoided Paternalism & Maternalism & Interdependence/ Assistance
e you, psyou. g P y 3 Emotional Withdraw/ Personal Personal Ties (to at least one person)/ Participate in Programs & Services  Treatment and/or Medication used as  Freedom of Whether & How to \éV'tht Letting go of Dependency on
' Isolation Intimate Relationships Family & Professional Control Self-Determination a means of Social Control Participate in Services & Meds/ Self- peLEn]
* What gets in the way of gaining independence in your life? Research Team Developed = Incorporated Structured Focus Lack of Information for Families and ~ Openness to New Information, Lack of Skills in Choice Making Building Skills and Opportunities for - _ MEGEEME @ MEREENDNE SR TR (1S SR thly Co:rlg!ttsqrtipc;n; umcejr Votlce/
- How do you, or what helps you, get connected and stay Research Design using a Groups Friends Strategies, Healing/ Advocates Choice Making Debilitating Effects & Experiences of  Inpatient Services as Last Resort F;iFl)po isk Taking/ Freedom to
STTESE 0 GE PEerE Qualitative Grounded Theory within Social Networks Disabling Condition ltself Partner with Others in Recovery Long-Term Hospitalization zlljtt Avatl_lablet/ &HSma_ll IS_catl_e/ /Self-  Social Segregation T T T
Approach Controlling Family Members Supportive & Accepting Kin i PRV If-Sti ernatives to Hospitalization/ Self-  o0cia ! 2 DAY/
* What gets in the way of getting and staying connected to Lack of Social Skills Communication/ Social Contact (e.g — Directed Inpatient Care/ Advanced Unusual Behavior
others? ‘ fun)/ Balancing Solitude and Soc.iall Directives Respected Funding Problems Adequate Funding and Equitable
- How do you, or what helps you, gain hope in your life? Implementation Togetherness - Igdependence/lnter_'depend_ence N Slfstandard Services/ Poor Quality lealit%/ Cllini::tal Cahr_e// ([jontsu(rjnetr- gsitr:i/beutigg Ic;]f ggrs;]omulr;ei;f//l\\/}gzuehser
» What gets in the wav of aaining hope? Workgroup Developed Research Trained Focus Group Co- Stigma, Prejudice, Labeling, Negative Volunteerism Paternalistic Orientation of the Making Own Choices and Decisions/ ssurance TOC tor aﬂgers Ilpd F/)-CCI)- az Sestems yrvoue
at gets e way of gaining hope* Protocol and Materials ':> Facilitators, at Least One a Media Portrayals Syster_n/ L_ack of Respect for Increased Consumer Voice in Mrg:er:neg . nrc;\;vn eE r?ﬁmmenﬂ e e — " —= y Y
- How have mental health staff and mental health services Consumer Disabling Conditions/ Health Problems Access to Means of Communication Experiential Knowledge SEE . : ; 9 ac doS ct>nsu|merl olce on Fersona O?S“Ters Ier/ng oyed within ylste(;n
helped or hindered you in your life with gaining resources, ‘ (i.e., phone service, Internet) Involuntary & Long-Term Self-Determination/ Advanced SNELACEEDID SEMIEEDE: MO AT and system levels a g cvels E_nsugers nvoive h
choices, independence, connections with others, and hope? Sl S e S Social Choices Hospitalization Directives Supports/ Not Timely/ Time limits in Decision-making Processes suc
) : - States Recruited Focus Group Recruited 115 Consumers - : Negative Attitudes & Beliefs (Fear, Interdependence & Partnership Fragmentation of Services, Eligibility = Coordinated Services across as Staif Fiiring & Firing/ Mandated
« If you were giving advice to the mental health decision-makers ) . ; O o ; ’ Trauma Experiences Mutual Aid/Interdependence . ’ e - Consumer Positions on Boards &
. : Participants using a Purposive Primarily in Public Mental Lack of Confidence) Restrictions Problems, Settings, & Systems/
in your state, what things would you tell them that they or staff Variability Samole Approach Health Substance Abuse Risk & F f Losing Benefit Having affordable Housina. Car. Job Effective Case Managers with Committees/ Office of Consumer
could do to make your life better? Y Pe PP Iélinicalegrugpo?tssmgaf:tr;el\;est’ 2’('3”9 afiordable Housing, L.ar, Job, Low Caseloads & High Pay/ Affairs/ Ombudsman Program
_ . Meaningful Activities Stereotyping, Prejudice, Basic Human and Civil Rights & g'esr‘f/?cgeasgsargzgt;: 'éi::ﬁtrfe”f;%elf )
Conclus!on Summary . States and Research Team = Assured Confidentiality and Unemployment/ Role Loss/ Under- Choice among Meaningful Discrimination, Labeling Freedoms Defined Needs Partnership
. An ecological framework helps us to organize and Members Conducted Ten Informed Consent Employment/ Limited Range of Jobs  Employment Opportunities L ack of Individualization Tailored to Individual/ Wide Range of Discontinuity/ Burnout/ Overworked Continuity/ One-on-one Relationship/
interpret the phenomenon of mental health recovery. Focus Groups in Nine States Employment Disincentives in Benefits Program and Policy Decision Making Peer Support (Referent Power) Choices as to Who Provides \?Vhat Availability
Ecological perspective incorporates both the individual ‘ Not Respecting Personal Decisions Respect Choices/ Readiness for Work | o e g0 1nfionting over Adequate Funding for Peer Support & ravitee 2 e Erevies Low Expectations/ Negative Hopeful/ Positive Expectations/ Belief
and the environment and focuses on the relationships . . , about Job Readiness or Interest o g/ iniighting 9 : : Messages that Recovery is Possible
. . . . States Transcribed Proceedings Resulted in over 1,000 Pages of o : _ Limited Funds Lack of Needed Range of Services, Peer Support Services/ Therapy & : : _ :
between the two, with emphasis on interactions of Each Focus Group = Text Lack of Training & Education Educational Advancement (e.g., e e N S 7 v s e e Treatments and Options Counseling/ Atypical Meds/ Family Misunderstanding/ Mistrust Understanding, Trustworthy/ Honest/
and transactions. Thus recovery can be viewed as Opportunities formal, self-directed) Regions, especially Rural RS Services/ Employment Support & _ CPEm .
facilitated or impeded through the dynamic interplay $ Exploitation of Volunteer Work Volunteer Work T Pemio eien o, o ey e e eb e ol e, Career Development/ Respite Care/ Coercion/ Power-Over/ Formal Roles  Partnership & Collaboration/ Treated
of forces that are complex, synergistic, and linked, Data Analysis and Interpretation Prejudice, Stigma and Discrimination/ Understanding & Respectful people participate) support groups, warm lines, case Lnt_tla%r_ated Dual Ec)ilrz\:gno&s S.;arwces/ gi E&;j:ljé il;gomiﬁ?pgaRcot:gzl
InC|UdII"Ig CharaCtel’ISthS Of the |nd|V|dua| (SUCh as Research Team Members |:> Comp|eted Pre"minary Individual Disclosure Fears EmployerS/ Accomn:l(?dat.lons managerS, etC.) Ral. tlverst!on gn . Orn/m::JnI y Pat l / No Und tandi f List dt / Beli d/ St ff
hope), characteristics of the environment (such as Conducted Preliminary Transcript Reports y Limited Leadership Development Role Models & Mentors : : : : ) - - - -

. - Analvsis of Individual Systems Level Advocacy/ Obbortunities Lack of Education for Consumers, Patient Education/ lliness Education/ Consumer’s Experiences/ Superior/  Authentic, Respectful, Supportive,
opportunltles?, a.n.d szl Qf UG Tna o ct) t'; :\él u?f ; Community Organizing — . : Family Members and Community Information on Meds, Effective Disrespectful Caring, Responsive, Have Humility
between the individual and the environment (such Uﬁgig'g:nc}épt:zr:gmg F%g]r?tlrj/enclacteczgot\r/gljlzjabnydl\?:r‘ri:fbers E)I(Dpr:)"sousrgptﬁySelf-Help/ Selithiclp (e.g., iliness, self-care, services, Treatments & Services & How Culturally Insensitive/ Devaluing/ Not ~ Culturally Sensitive/ Staff reflect
as choice). In essence, recovery is the ongoing, . etc. to Secure/ Rights Info./ Famil Much Staff Diversit Diversity of Consumers
interactior)1al process/ personalrj};urney and outcome Emerging Themes Meaning-Making (Hope, Purpose) Lack of Independent Peer Support | Support Resources run by Consumers ! Education/ Pl?blic AwareneSSy Foster Dependency/ )IlDiscourage &  Fosters SZ:‘If-Empowerment
of restoring a positive sense of self and meaningful ‘ Dreams, Goals, Desires Demeaned  Developing a Sense of Meaning & Resogrces _ - Education (anti-stigma & pro- Undermine Consumer Participation
sense of belonging while actively self-managing States Conducted Member Checked Coding Credibility and : : Purpose/ Having Goals rrofessional istrust of Feer Support C‘%?Sé’fﬂfﬁiféf ‘%'gryriiuvﬂtﬂ'"Sewices — recover) - Inadequate Knowledge & Training (on  Improved & On-going Training &

. . - AE . P . |:> A Poor Qual|ty Services/ Cutbacks Meanlngful Service Choices Inadequate Contan|ty of Care System Nawgators/ Extensive trauma services recovery process Education/ Consumers Involved as
psychiatric disorder and rebuilding a life within the Check following Protocol Prioritized Themes w/ Focus Lack of T ati A ing Other Self-Helo S s & : \ ' ’ :

it Developed by Workgroup Groups Pessimistic Staff Staff are Hopeful/ Realistic Optimism ack or Iransportation ccessing Uther Séli-Relp supports Out-reach & Support (multiple effective meds & treatments, etc.) Trainers
community. Spirituality Discounted or Ignored Spirituality Acknowledged Services (€., AA, NA_) TG 22, ISl T

Since the publication of this research, the authors N Stigma, Prejudice, Discrimination Role Models, Friends & Peers Sharing Common Experiences ggrrC'ec:leesss Outreach/ Safety Net
" " " . . . . I
have spend considerable time in the field working Research Team Identified = Integrated Major Themes Sense of Hopelessness/ Negative Positive Personal Attitudes/ Hope, Access to Records/ Can Change
directly with service providers and consumer/ service Themes across Transcripts across Questions into Revised Beliefs & Attitudes/ Self-Stigma Optimism : 9
. S Preineal CEs q S Elanal - - — — — Inaccurate Information
user organizations to apply such recovery knowledge y hrrerse] Wilbissiionss el 0deboo Disabling Condition Itself Reclaiming & Appreciating Personal . .
in concrete ways to improve services. Dr. Onken developed Initial Codebook Strengthens/ Active Coping Easrg;zt:;;\;esr}tggti::hbif Churches
incorporates this ecological framework to focus on $ Unfulfilled Basic Needs P?_lsitivg Pe;sgnal Exgeljienc?s/ Schools, Communities ’
i ousin ense of Home
first level .(personal) phange as We”_as second lev_el Research Team Completed = Synthesized Findings Rejuvegation
(ERIIIIL Elilsl Eelaloy) iy, Wil e GilgiER FIESE QIS [REpeEi Lack of Education on Recove Gaining Knowledge and Becomin
on creating and accessing community resources RESOUrCes Y E ducgate q 9 g

and social relationships that are needed to develop
and exercise the person-based capacity to recover.

The eight panels capture his work with the Scottish s . s = s = . .
Recovery Network, Outside the Box and the local
recovery networks throughout Scotland.



