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FOf FOfIrlfﬁw surposes the word Consumer
WERWies people who have acecessed
J\/Jenrf Health/Behavioral Health
,)_v vices for themselves or a family
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=1 ember

-’-%-T’ﬁ" s is my definition, as we do not have a
- universally accepted definition of
consumer.




UIFACET

M=V
CPS

PTJvate Prowders
ReS|dent|aI Treatment Centers
State Hospital

Private Hospitals
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3 yeels nrResidentiall Treatment Centers at an average of $200 a
ByER5210,0001

Qme JOUIF L erapy Sessions per week for 8 years at an average
545/session: $18,720

SY/C1I0)0C gical Evaluations one per year for 12 years at an average
$6B0I perevaluation:$7800

o2 aJ > tIOTl management one appointment per month for 12 years
S rlnF-";"V erage cost of' $60/appointment: $8640

= sychlatrlc IHospitalizations average of 6 per year for 12 years
= == — average stay 10 days at cost of $5560: $400,320

s One 7 month stay Psychiatric Hospital: $117,600
- = Medication average of $400/month: $144,000
® TJotal: $916,080
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SPECIEINEEUC '
Juvenile JLJJr’_ Jncarceratlons Prolbation Supports
AWNBCHminal Justice: Incarcerations, Probation Supports
@ work
OUIEY evalu Uations/assessments
= Health a ar ﬁ:luman Sernvices: Basic needs assistance
> ngﬁp —supports such as mentoring, sibling services, family therapy
. ;____f”"' ase management, level of care assessments, placements
-:"l’-' - Fost'*ncome to family. for time spent meeting Daniel’s needs

— —-—~°=J.Qst family ability to maintain income due to job loss from meeting Daniel’s
_ needs

_* Duplicated services such as multiple therapies ordered by different agencies
: ~ at the same time

Duplicated staff efforts and documentation
Long term trauma to family members because of Daniel’'s challenges
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> _)IIQJJQCW Ve er‘\/lce, 'c')cumentation, staff efforts
& time

> RIFE olr;c ements that prepared Daniel for living
fiter m -communlty pased environment

. Jﬂc. r Serations
?f*" ~Agency: driven: services/supports
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& Deficit based plans of care
e Cookie-cutter plans of care
® |nflexible service plans/providers
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- Systerngj,,@'“‘” Initiative:

er Driven Services/Supports
mgl}_\ Uallzed Plan

rrgths pased Services/Supports
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== Jf—"Communlty Based Supports

_-___._’_-

.—-z_..-.-—

-~ — Collaboration across involved systems
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SYELENIS! Ofi Care is a community
QHrlOOf’ Initiative that ivelves the
orurrgf Shlp of, families, youth, agencies
~— and private providers using the
_'_-:— ?T 'paround approach to facilitate the
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== Success of children, families, and the
community.
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irer JE s hased planning

e} ﬁuéllzed Plans
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'_:?:5-" Cross agency/prowder collaboration
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— ‘{iommunlty Based
“» Non-traditional and Traditional Supports
e Elexibility
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> C Df SUMErs actively mmvolved ini policy,
_ nnmg Implementation, and evaluation

ﬁ-tzf-% consumer “Team” Composition
'- Consumer voice & choice

-~ e Service delivery using wraparound

(strengths-based approach, traditional &
non-traditional services, best practices)
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MEVVAEas:
Beommunications and Building a Consumer/Family
]\/I‘—\”Jg NetWOI"k

."‘--' 'l'i=

SAddressing Recovery
-'_%.__E mmg “consumer” “parent” and “family member

= ,.:=“I5ef|n|ng “consumer directed” and “family directed” in
== ~ the state of Texas

-~ — Building on current strengths and activities across the
state
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sISHIMEr Voice Conference: Calls withi SAMHSA
PBliEyABiER Breakfast Presentation

REgUlar meetings of State Consumer Voice Committee
RPUT inte) Tiexas TWG efforts through:

== TG meetings

—— - Attendance at National TWG/SIG grantee meetings

i%'—_f:if-_TWG subgroup meetings (Implementation)
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e |nformation Channels for Consumer Information
Sharing (listserv, website)

e State Consumer Coordinator Position
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Speakers Bureau of Consumer

T O\jj} aII meetings of consumer/family
m@ bers of all TWG agencies

= stabllsh a consumer/family member
_- advlsory group to support the TWG

e Statewide Coordinated Consumer Voice
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apitoll Auditerium in' August

> Maoje rn,,p 200 attendees gave input

- F\H COIIS suimers who wished to give oral input did
SIOF

S Col a'ted list of Consumer contact information for

= urtherlng the Coordinated Consumer Voice
_ effort across the state

~» Data collected being used as catalyst for State
Transformation efforts

o Hale r-lr tate
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NOUAE Can USe my family’s experiences and
MSEIof other consumers to benefit others by
gifde E_fLG Statewide system change

SRENeed not as much for more money but for
= yr er dlng our money more effectively and more

g:, ficiently
."'-f‘_:-“Hew Wwe: can work together to break down Silos

-® Hoew we can help our citizens with Mental Health
Challenges to be successes rather than statistics.
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