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LTC Survey Respondents

Nursing 
Directors, 134

Administrators, 
175

Missing Data, 6

Total Surveys = 315
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79

69

24

Yes? No? Missing Data

Question: Of the LTC facilities which sent referrals to a screening center 
within the last six months, what proportion said that the screening center 
met their expectations?
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Analysis of Written CommentsAnalysis of Written Comments

Top 4 Reasons for Dissatisfaction with Screening CenterTop 4 Reasons for Dissatisfaction with Screening Center

1.1. Returned to facility/No interventionReturned to facility/No intervention 3333
2.2. No treatment except medication then returnedNo treatment except medication then returned 2424
3.3. Lack of communication / CollaborationLack of communication / Collaboration 1717
4.4. Did not place elsewhere / Did not understand LTCDid not place elsewhere / Did not understand LTC

capacity to serve.capacity to serve. 1515
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Analysis of Written CommentsAnalysis of Written Comments

Top 3 Reasons for Satisfaction with Screening CenterTop 3 Reasons for Satisfaction with Screening Center

1.1. Patient receives proper Tx and returns stablePatient receives proper Tx and returns stable 3333
2.2. Good communication, collaborationGood communication, collaboration 2121
3.3. Crisis responds quickly / Does outreachCrisis responds quickly / Does outreach 1414
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““But I canBut I can’’t help  t help  
wondering, what wondering, what 
would the would the 
screening screening 
centers have to centers have to 
say about these say about these 
issues?issues?””
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Has your screening center met LTC expectations?

8

7

Yes No

(This was attributed to the impression the referral was for hospitalization.)
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Instances of clear disagreement. Instances of clear disagreement. 
Feedback from both servicesFeedback from both services
1.1. ““Need for greater careNeed for greater care”” (LTC) vs. (LTC) vs. ““Desire to place patient Desire to place patient 

elsewhereelsewhere”” (Screeners)(Screeners)
2.2. They should be able to resolve the behavioral and/or They should be able to resolve the behavioral and/or 

followfollow--up care issues. (The up care issues. (The ““Why do they just send them Why do they just send them 
backback”” vs. vs. ““They have social workers / psychiatrists on They have social workers / psychiatrists on 
sitesite”” syndrome.)syndrome.)

3.3. ““Their psychiatrist / physician / staff wonTheir psychiatrist / physician / staff won’’t talk to us.t talk to us.””
4.4. ““They donThey don’’t understand our capacities and regulations.t understand our capacities and regulations.””
5.5. ““They wonThey won’’t come to us (directly or at all)t come to us (directly or at all)””
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Examples of common ground.Examples of common ground.

1.1. Lack of service options for older adults with nonLack of service options for older adults with non--
committable behavioral issues.committable behavioral issues.

2.2. Services are often understaffed and/or overwhelmed. Services are often understaffed and/or overwhelmed. 
((““I often feel II often feel I’’m working with an already overworked staff m working with an already overworked staff 
who tries to put us off as long as they can. who tries to put us off as long as they can. 
WhatWhat’’s worse is at times I understand this.s worse is at times I understand this.””))

3.3. Desire for collaboration during the screening process Desire for collaboration during the screening process 
including faceincluding face--toto--face contact.face contact.
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