The National Association of Reimbursement Officers, NARO, was founded in 1955 to
provide a venue to exchange information for professionals involved in state and local
government reimbursement operations for services provided to persons with behavioral
disabilities. Our membership includes reimbursement professionals from institutionally-
based services as well as community-based services. Our members deal with consumer
financia screening, billing, health care financing, Medicare cost reporting, and payment
policy matters. They represent a variety of disciplines including medical services, law,
accounting, information technology and administration. Members have expertise in
reimbursement policy and operations in a variety of subject areas including: Medicaid,
Medicare, Supplemental Security Income, Social Security Benefits and private third party
health insurance.

While many NARO members work for the state mental health agency, they aso work for
substance abuse agencies, MR/DD agencies, human service agencies and state finance
departments.

To view NARO'’s mission statement and other information about upcoming conferences,
please visit NARO' s website at www.us-naro.org.

Our officers serve for one year terms, so for the most up to date list of our officers, please
See our website.



